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Job Description


Post title: Head of Ecosystem Engagement
Date last updated/evaluated: August 2025
Author: A Westley
[bookmark: _Hlk181889273]Standard Occupation Code:		Not applicable
School / Department:			Faculty Operating Service
Faculty / Directorate:			Faculty of Engineering and Physical Sciences (FEPS)
Job Family:				Management, Specialist and Administrative (MSA)
Grade:					Level 5
ERE Pathway (if applicable):		Not applicable
Post reporting to:	Head of Operations, RAi UK (Admin line management); CEO RAi UK (Direction and workload management)
Post line report(s):			N/A
Post base location:			Hybrid: Campus / Home

Job purpose: 	Support the RAi Executive Management Team, in partnership with Future Worlds, in delivering a national, cross institutional AI and Robotics (AiR) Accelerator and managing the administration of all key component programmes of Research, Advocacy, Engagement and Marketing.  
The postholder will also actively support the development of the strategic business plan; take the lead role in all operational aspects of the Accelerator to ensure the delivery of its scientific and translational strategy; develop and manage external relationships with academic, investor and industry partners, and oversee all relevant budgetary aspects.
Key accountabilities and indicative time allocation:
1. 25%
Support for Accelerator Executive
· Support the Accelerator Executive and attend meetings as required.
· Contribute to the strategic planning process, including the development of appropriate strategies such as Comms and Marketing. 
· Sit as an ex officio member of any oversight committees.
· Ensure that strengths, weaknesses, opportunities and threats are identified, and that appropriate and timely action is taken, and for key results and implications to be discussed with Accelerator Executive, and the RAi UK Executive Management Team (as appropriate)
· Build and maintain a sound organisational structure, appropriate to effective delivery of the Accelerator
· Apply broad knowledge and provide expert guidance to support policy development addressing identified   issues
· Advise and influence at senior levels.  Network with colleagues in the wider community and represent and promote the Accelerator internally and externally.
2. 25%
Delivery of the Accelerator and Reporting 
· Assist the RAi UK CEO to implement the national Accelerator strategy as developed and agreed by the Executive, managing operational delivery and the related development of procedures, delivery and compliance with objectives, professional standards, best practice, and regulations/policy.
· Plan and schedule overarching timelines, track deliverables, provide direction and support, oversee quality assurance, develop risks and issues registers, manage any changes and interventions to achieve agreed outputs.
· Carry out detailed assessment and analysis and advise on relevant strategic and operational issues, using specialist knowledge; produce management information, executive reports, briefings, presentations, events, evaluations and assessments and as required to inform and update relevant stakeholders.  
· Monitor the progress of the Accelerator with respect to the performance of any Accelerator agreements in conjunction with the RAi UK CEO and Director of Future Worlds; identifying problems/solutions, implementing and managing changes and interventions to achieve planned outputs.  
· Maintain and regularly update a register of Background Intellectual Property Rights (IPR) and Arising IPR in line with Accelerator agreements and share, on request, the registers with counterpart(s) at other organisations for the purposes of enabling IPR exchange between and among other organisations. 

3. 25%
Stakeholder Management and Relationship Building
· Establish and maintain highly effective relationships/strategic partnerships with key internal and external stakeholders such as the Royal Academy of Engineering, funding agencies, investors and companies in order to promote activities and initiatives that assist the Accelerator and wider RAi Ecosystem to achieve its vision and mission. 
· Work with the RAi Projects Manager and Partnerships manager to maintain engagement with key researchers and research groups funded by RAi UK including the Keystone Projects to identify opportunities for impact acceleration.
· Work with the RAi Events Manager and wider Ops team to deliver key events and meetings.
· Maintain close contact with any appointed subcontractor and with other related programmes such as the AI Hubs.
· Attend meetings, workshops, conferences and events (locally, nationally and internationally) as appropriate
· Act as primary contact for all outreach activities associated with the Accelerator and support the engagement of the wider RAi ecosystem. 
4. 10%
Financial Management
· Manage budgets and resources effectively and flexibly and control all related expenditure to ensure delivery of targets/objectives within budget. 
· Manage, monitor and advise the Executive on the budget and financial processes within the programme conditions and University regulations
5. 10%
Management and Collaborative working
· Provide leadership and management including establishing operational direction, expectations and goals in line with strategy, effectively coordinating workload, communicating and implementing clear systems and processes and sharing best practice 
· Work proactively with the RAi UK Operations Team and professional services to support the development and engagement of the wider RAi community.
· Support the development of the RAi Coordination Pillar in its mission to develop coordination of the RAi Ecosystem via its Ecosystem Coordination Group.
· Create a positive, proactive and high performing environment, within which change is embraced. 
6. 5%
· Any other duties as allocated by the line manager following consultation with the post holder.

Internal and external relationships:
· Working closely with Accelerator Executive
· External stakeholders including UKRI and relevant investors and industry within the sector.
· Relevant University departments (e.g. RIS, Finance, FOS)
· Relevant suppliers and external contacts 

Special requirements:
· Able to travel within the UK (occasionally internationally) to attend Accelerator events.



Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Well-rounded theoretical knowledge and understanding of project management, accompanied by change management experience.
· The required level of knowledge and understanding will normally have been gained through some or all of the following:
· Considerable work experience
· Vocational training
· Formal qualification(s) equivalent to Level 7 of the Regulated Qualifications Framework e.g. master’s degree, postgraduate certificate, diploma or Level 7 award, certificate, diploma.
· Demonstrate an appetite for and ability to learn and use new tools, software, and technologies (e.g., Wordpress, ERP systems, Mailchimp).
Desirable
· PRINCE2 or similar project management qualification.
· Experience of managing large projects with a significant financial management responsibility and multi-university and industry relationships.
· Comms and marketing experience.

Teamwork and Communication
Essential
· Effectively manages team dynamics, creating an environment that engages and motivates others, ensuring quality standards are consistently achieved.
· Provides expert advice, guidance and recommendations on complex issues and communicates this effectively in a concise and user-friendly way.
· Fosters and maintains working relationships within the team and manages stakeholder interests effectively.
· Ability to proactively work with senior managers across the ecosystem to achieve key deliverables.
· Uses persuasiveness and positively influences others to achieve outcomes.
Desirable
· Experience of matrix management environments.
· Experience of working within a remote physically distributed team.
· Attention to detail within reports and management information.

Planning, Organisation and Resource Management
Essential
· Plans and manages significant new projects or work activities, ensuring plans complement wider strategic plans.
· Appreciates RAI UK priorities and applies these in managing work.
· Experience of managing a budget and financial planning.
Desirable
· Experience of managing large projects with distributed support structures and diverse university and industry stakeholders.

Problem Solving and Initiative
Essential
· Develops significant new concepts and original ideas in response to intractable issues of importance to ensure the delivery of the accelerator. 
· Able to quickly assimilate new and complex information in a rapidly changing research environment and make well informed judgements using specialist knowledge to analyse complex problems and recommend solutions/plans of action.
Desirable
· Strong ‘critical thinking’ and analytical skills



Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Not applicable
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Occasionally <30% Time
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable



[bookmark: _Hlk187231256]Behaviours
Our Inclusion and Respectful Behaviour Policy describes the expectations of everyone who is a part of our community.
Our Southampton Behaviours (below) outline the responsibilities we each have in working collaboratively to achieve our University strategy.
Personal Leadership

 - I take personal responsibility for my own actions and an active approach towards my development.
 - I reflect on my own behaviour, actively seek feedback and adapt my behaviour accordingly.
 - I demonstrate pride, passion and enthusiasm for our University community.
 - I demonstrate respect and build trust with an open and honest approach.

Working Together

 - I work collaboratively and build productive relationships across our University and beyond.
 - I actively listen to others and communicate clearly and appropriately with everyone.
 - I take an inclusive approach, value the differences that people bring and encourage others to contribute and flourish.
 - I proactively work through challenge and conflict, considering others’ views to achieve positive and productive outcomes.

Developing Others

 - I help to create an environment that engages and motivates others.
 - I take time to support and enable people to be the best they can be.
 - I recognise and value others’ achievements, give praise and celebrate their success.
 - I deliver balanced feedback to enable others to improve their contribution.

Delivering Quality

 - I identify opportunities and take action to make improvements.
 - I plan and prioritise efficiently and effectively, taking account of people, processes and resources.
 - I am accountable for tackling issues, making difficult decisions and seeing them through to their conclusion.
 - I encourage creativity and innovation in others, to deliver workable solutions.

Driving Sustainability

 - I consider the impact on people before taking decisions or actions that may affect them.
 - I embrace, enable and embed change effectively.
 - I regularly take account of external and internal factors, assessing the need for change, and gaining support to move forward.
 - I take time to understand our University strategy and communicate this to others.
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