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Job Description
Post title: Technical Test Analyst (Website)
Date last updated/evaluated: December 2025
Author: K Puplett	 
School / Department:			iSolutions
Faculty / Directorate:			Professional Services
Job Family:				Management, Specialist and Administrative (MSA)
Grade:					Level 4
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Test Team Manager
Post line report(s):			N/A
Post base location:			Hybrid: Campus / Home  

Job purpose: 	Provide technical test services in support of the application development and maintenance lifecycle of the Website and wider web estate. To plan, develop, document and maintain sufficient automated (preferred) and manual (where necessary) test capabilities required to deliver applications in line with the departmental standards.

Key accountabilities and indicative time allocation:
1. 50%
To deliver functional & non-functional testing for systems thought their lifecycle.
To:
· Identify and break down the necessary tasks to test a new product, applying core test process activities including: 
· Static testing to identify issues early in the lifecycle.
· Test design through review of requirements, user stories and technical documentation to derive test conditions, scenarios and datasets.
· Test execution across system, integration, regression and non-functional testing levels.
· Defect identification and management, including logging, triage support, root cause analysis and verification of fixes.
· Develop automated systems which reliably test a product’s functional capabilities
· Develop non-functional test frameworks and scripts
· Manage test environments and the implementation of non-functional test tools
· To act as a technical expert within the team and wider iSolutions for advice on suitable non-functional test strategies.

2. 20%
Lead all aspects of testing at a project level especially User Acceptance Testing (UAT).  Where necessary providing training, guidance and advice in all testing related activities.  
3. 10%
Analysis of documentation (business requirements, functional specifications, design documentation) in order to identify test conditions and potential test datasets.
4. 5%
To identify how best to schedule and execute system, system integration and UAT, negotiating with key stakeholders for appropriate and timely resources (people, equipment and location). Ensure correct configuration of data and facilitate access for testers/users to appropriate test environments.
5. 5%
To prepare detailed test plans highlighting test functions, risks, new functionality and core generic functionality to be tested. Plan the test approach and carry out test activities, ensuring all test documentation is completed and stored correctly.
6. 5%
Maintain & develop own knowledge (testing, applications/business processes/role/industry, etc). To be an active member of the test community facilitating briefings and presentations to share best practice.
7. 5%
Any other duties allocated by the line manager or senior management following consultation with the post holder.

Internal and external relationships:
The post-holder will be expected to undertake the duties as part of an integrated team and will be expected to adopt priorities and engage in activities, which promote the effective working of the whole team.
Internal: 
The post holder will work closely with:
· Technical specialists and service delivery teams within iSolutions
· Senior Software Engineer (Website)
· Digital User Experience 
· Academic staff at all levels across the organisation 
· Professional Services and Faculty colleagues across the University.
External: 
The post holder will liaise with:
· Computer software and service suppliers 
· Other academic institutions and related organisations to participate in collaborative activities and projects to the benefit of iSolutions and the University as a whole.
It is expected that the duties will be performed in the light of the relevant activities in Higher Education generally.  The post-holder will be expected to be aware of the activities and initiatives being formulated nationally and internationally within the relevant specialist area and will be expected to take part in such activities should they be relevant to and of benefit to the work being undertaken locally.

Special requirements:
To maintain the relevant level of professional expertise and qualifications to discharge the duties of a Technical Test Analyst and to agree with the Team Lead on a relevant professional development programme.
To have an understanding of how equality, diversity and inclusion applies to the responsibilities of the role and to actively promote equality, diversity and inclusivity in all aspects of the role.
The role will require travelling between campuses as appropriate.
There may be a requirement to work varying core hours, and on occasion to work outside normal hours, to ensure that service commitments are met.

Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
A relevant technical, engineering or science degree and/or equivalent technical experience.
OR
Demonstrable experience in testing and systems analysis using at least two of the following:
· Selenium web driver
· Cucumber
· PHPUnit
· Behat
· K6
· Cypress / Jasmine / Mocha
Knowledge of two or more of the following programming languages:
· JavaScript
· Python,
· PHP
· SQL
Proven ability to apply and manage the fundamental test process in System, System Integration and user acceptance testing environments.
Proven experience of planning and progressing test activities within broad professional guidelines and/or broad organisational policy.
Minimum of ISTQB/ISEB Foundation Level Certificate.
Demonstrable experience of the software development lifecycle and associated delivery models.
Desirable
Knowledge of different automation tool frameworks:
· Data-Driven
· Model-Based
· Keyword-Driven
Professional qualification in industry recognised change methodology (e.g. Prince 2, Scrum, AgilePM).
Experience of DevOps practices and culture.
Experience with data analysis tools.
A certification in ISTQB Advanced Level Test Analyst, ISTQB Agile Tester Extension, ISTQB Model-based Tester Extension, ISTQB Test Automation Engineer
Lean Six Sigma White Belt
Demonstrate commitment to maintaining professional knowledge and awareness through continuing personal and professional development.

Planning, Organisation and Resource Management
Essential
Experience of planning and progressing work activities within general and professional guidelines, using initiative and independent judgement in their application 
Able to organise, plan and execute own workload and that of other test team members through proactive engagement with the project managers.
Able to work in an environment with changing and possibly conflicting priorities.
Desirable
Previous implementation of test tools.
Experience of working with PRINCE2 and/or Agile software development lifecycles.

Problem Solving and Initiative
Essential
Able to analyse defects using root cause analysis techniques to explore the stated issue and provide full details to support the resolution of problems.
Able to develop understanding of long-standing and complex problems and to apply professional knowledge and experience to solve them.
Demonstrable structured, logical and critical thinking that they can apply to guide stakeholder’s direction.
Able to think laterally and provide innovative ideas to enhance the Quality and Test function.
Confidence, experience and skills to take initiative, but know when to refer queries upwards.
Able to investigate and provide creative approaches to problem solving
Desirable
Ability to take effective and creative approaches to problem solving.
Confidence to challenge existing working practices and offer ideas.
Methodical, calm and clear thinking under pressure.

Teamwork and Communication
Essential
Able to work as part of a highly technical team, and to collaborate effectively with other technical specialists on project work and towards the resolution of problems.
Able to foster good relationships with colleagues and other members of the organisation.
Able to provide clear and concise documentation of all outputs and to review and improve existing documentation.
Effective presentation skills in order to convey technical concepts to both peers and line management.
A professional, customer orientated approach to service delivery.
Demonstrate good stakeholder management through communication skills.
Desirable
Experience working in an Agile development team.
Involvement in relevant technical communities, such as through technical blogging, attendance at workshops, or contributing to open projects.





Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Not applicable
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Not applicable
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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