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Job Description


Post title: University Rankings Manager
Date last updated/evaluated: June 2026
Author: Kieron Broadhead, Deputy Vice-President, Operations

School / Department:                            Strategy Office 
Faculty / Directorate:			Professional Services 			
Job Family:				Management, Specialist and Administrative (MSA)
Grade:					Level 5
ERE Pathway (if applicable):		Not applicable
Post reporting to:                                	Programme Manager (Reputation Management SMP)
Post line report(s):                              	None initially
Post base location:			Hybrid: Campus / Home

Job purpose:

The University Rankings Manager will help shape and support the University’s approach to national and international rankings and league tables, providing strategic oversight, analysis and coordination of activities that support institutional performance, reputation and global standing. They will play a key role leading a workstream of a major University Programme, our Strategic Major Project focussed on Reputation Management. 
Working across faculties, academic units and professional services, the post holder will manage the annual rankings cycle, coordinate institutional responses to data requests and surveys, analyse performance against competitors, and provide expert advice to senior leaders on ranking methodologies and performance drivers.
The role will act as the University’s subject matter expert on rankings, translating complex methodologies into practical actions and influencing stakeholders across the institution to deliver continuous improvement. The post holder will combine strong analytical capability with exceptional relationship management skills, building engagement and momentum across a wide range of stakeholders who contribute to rankings performance.

Key accountabilities and indicative time allocation:
1. Rankings and League Table Management                                                                      		           35%
· Support and help shape the University’s annual rankings and league table cycle.
· Maintain oversight of all major national and international rankings, including methodology changes, sector developments and emerging trends.
· Coordinate institutional responses to rankings submissions, surveys and data requests.
· Develop and maintain an annual rankings delivery plan aligned to institutional priorities.
· Act as the University’s expert adviser on league table methodologies and performance drivers.

2. Data Analysis and Insight                                                                                                                                    20%
· Analyse institutional performance across rankings and benchmark performance against competitor institutions.
· Work closely with Data Scientists and colleagues in our Analytics and Insight function to create actionable insight. 
· Produce reports and briefing papers for senior leaders and governance groups.
· Identify strengths, weaknesses, risks and opportunities affecting rankings performance.
· Translate complex datasets into clear recommendations and actionable insight.
· Support forecasting, scenario planning and impact analysis relating to rankings performance.

3. Stakeholder Engagement and Influence                                                                                                           20%
· Build productive relationships with colleagues across faculties and professional services.
· Coordinate activity across multiple stakeholders to ensure delivery against agreed priorities.
· Influence senior leaders, academics and professional services colleagues to support institutional rankings objectives.
· Act as a trusted adviser to committees, leadership groups and working groups.
4. Governance and Reporting                                                                                                                                   10%
· Develop and maintain appropriate governance arrangements for rankings-related activity.
· Coordinate reporting to University Executive Board, University committees and senior leadership groups.
· Maintain oversight of risks, issues, dependencies and actions associated with rankings performance.
· Ensure accountability for agreed actions and institutional improvement plans.
5. Continuous Improvement                                                                                                                                      10%
· Monitor developments across the higher education sector and rankings landscape.
· Identify and share examples of sector good practice.
· Recommend improvements to institutional processes, data quality and performance management approaches.
· Contribute to the University’s wider strategic planning and performance improvement activities.
6. Other Duties                                                                                                                                                              5%

Internal and external relationships:
· University Executive Board.
· Reputation Management SMP team. 
· Deans and Faculty Leadership teams.
· Heads of School and academic leaders.
· Planning, Data and Strategic Insight teams.
· Student Experience, Education and Research teams.
· External Relations and Marketing teams.
· Professional Services Directors and senior managers.
· Rankings organisations and sector bodies.
· Peer institutions and benchmarking networks.
Special requirements:
· The post holder will need to be able to operate confidently and productively with minimal supervision; a high degree of independence is required.
· The post requires flexible working patterns to manage and respond professionally to deadlines.
· You may be required to work across multiple sites and therefore must be willing to travel.
· A personal commitment to equality, diversity, and inclusion
· Cultural and cross-cultural sensitivity and understanding



Person Specification – Skills and Competencies
All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential 
· Well-rounded theoretical knowledge and understanding of the required professional or specialist discipline, accompanied by extensive practical and/or managerial experience. 
· The required level of knowledge and understanding will normally have been gained through some or all of the following: 
· Considerable work experience, ideally accredited through registration with a relevant professional body. 
· Vocational training 
· Formal qualification(s) equivalent to Level 7 of the Regulated Qualifications Framework e.g. master’s degree, postgraduate certificate, diploma or Level 7 award, certificate, diploma. 
· Demonstrable understanding of national and international university rankings and league tables and the factors influencing institutional performance.
· Significant experience of analysing complex datasets and producing actionable insight for senior stakeholders.
· Experience of managing institution-wide initiatives, projects or annual cycles involving multiple stakeholders and competing priorities.
· Experience of developing reports, briefings and recommendations for senior leaders.
· Strong understanding of performance indicators, benchmarking and data quality.
· Experience of working collaboratively across organisational boundaries to achieve shared objectives.
Desirable
· Experience of working within higher education.
· Direct experience of rankings submissions, league table methodologies or institutional performance management.
· Experience of strategic planning, institutional research or business intelligence.
· Knowledge of the UK and international higher education sector.

Teamwork and Communication
Essential
· Effectively manages team dynamics, creating an environment that engages and motivates others. 
· Provides expert advice, guidance and recommendations on complex issues. 
· Fosters and maintains working relationships within the department and wider University. 
· Uses persuasiveness and positively influences others to achieve outcomes. 
· Ability to explain complex technical and analytical information clearly to non-specialist audiences.
· Ability to establish credibility quickly with academic and professional services colleagues.
· Experience of facilitating collaboration across diverse stakeholder groups.



Planning, Organisation and Resource Management
Essential
· Plans and manages significant new projects or work activities, ensuring plans complement wider strategic plans. 
· Appreciates University priorities and applies these in managing work. 
· Ability to coordinate complex annual cycles involving multiple stakeholders and competing priorities.
· Ability to manage multiple deadlines and deliver high-quality outputs to agreed timescales.
· Experience of developing and monitoring delivery plans.

Problem Solving and Initiative
Essential

Formulates development plans to meet current and future skill requirements. 
· Applies knowledge, experience and understanding of a professional, specialist or technical field to inform work plans, based on a detailed understanding of the theory and/or principles underpinning the field of work. 
· Uses initiative, professional and/or specialist judgement and originality to resolve problems and develop revised policies and procedures, where required. 
· Ability to interpret complex methodologies and identify implications for institutional performance.
· Strong analytical and critical-thinking skills.
· Ability to identify risks and opportunities and develop practical solutions.
· Experience of exercising sound judgement in complex or ambiguous situations.
· Ability to balance strategic priorities with operational delivery.
Other skills and behaviours
Essential
· 
· Highly collaborative and relationship-focused.
· Resilient and adaptable in a fast-moving environment.
· Curious and engaged with developments in higher education.
· Commitment to equality, diversity and inclusion.
· Demonstrates the University’s values in all aspects of work.




















Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Occasionally <30% Time
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Not applicable
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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