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Job Description

Post title: GIS Technician
Date last updated/evaluated: 21 July 2026
Author: Julia Branson
School / Department:			GeoData, Geography and Environmental Science
Faculty / Directorate:			FELS
Job Family:				Technical and Experimental (TAE)
Grade:					Level 2b
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Andrew Campbell-Sutton
Post line report(s):			none
Post base location:			Hybrid: Campus / Home : 

Job purpose: 	To support the development, maintenance and analysis of geographic information systems (GIS) data and applications. This will involve creating and updating digital maps, managing spatial data, conducting spatial analyses, and providing GIS support to project funders and colleagues.

Key accountabilities and indicative time allocation:
1. 50%
To contribute to the day to day GIS and data capture / processing activity within GeoData using pre-defined processes:

-	Digitising using GIS
-	Data capture and entry using spreadsheets and databases
-	Production of maps
-	Searching for datasets
-	Creation of statistics and reports
-	Providing technical support to external clients
-	Testing GIS applications 
2. 20%
To support GIS training (CPD) activity by preparing PCs / laptops with appropriate software and data, setting up training rooms, preparing training manuals, testing and updating training materials 
3. 5%
Plan and prioritise own short-term work activities. Clarify requirements, determine sequence of work and adapt approach if required, within overall requirements.
4. 10%
Collect, process and analyse GIS data. Prepare documentation or reports in a range of standardised formats to inform others and support education, research, knowledge exchange and/or enterprise activities. Manage data archiving, updating metadata and record keeping related to data held within GeoData 
5. 5%
Maintain familiarity with related activities, services and key contacts, internally and externally. Work collaboratively and communicate effectively with others to achieve objectives.
6. 5%
Recognise and understand the importance of own work and how it contributes to the achievement of wider aims and objectives. Share good practice, suggest improvements and raise issues of concern where necessary.
7. 5%
Any other duties as allocated by the line manager following consultation with the post holder.

Internal and external relationships:
Staff within GeoData and Geography and Environmental Science
External project partners
External customers and training delegates

Special requirements:
Willing to undertake training courses.
Able and willing to travel within the UK for training or to work from clients’ offices.  Overnight stays away will be rare but may be required.
Willingness to undertake Health and Safety training specific to role.


Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Practical knowledge and experience in a relevant operational discipline.  Practical knowledge may have been gained through some or all of the following: 
· Relevant work experience 
· Vocational training 
· Formal qualification(s) equivalent to Level 2 or 3 of the Regulated Qualifications Framework e.g. AS or A Level, intermediate or advanced apprenticeship, or Level 2 or 3 award, certificate, diploma, NVQ. 
· Knowledge, experience and competence may also be evidenced through professional registration: 
· Professional registration at the Registered Science Technician (RSciTech) level will typically indicate full competence at TAE Level 2b. 
· Professional registration at the Engineering Technician (EngTech) level will typically indicate full competence at TAE Level 2b. 
· Good working knowledge of MS Word and Excel.
· Experience of data input using Excel and analysing data and presenting summary information in a clear and concise format.
· Able to demonstrate a good understanding of technical processes relating to GIS.
· Experience of data input and analysing data and presenting summary information in a clear and concise format.
Desirable
· Use of GIS desktop software packages- ESRI or QGIS, or ArcGIS online
· A’ level in Geography or related subject
· Experience using MS Access or other database packages.
· Previous work experience within a GIS support role.


Teamwork and Communication
Essential
· Able to contribute to team efficiency through sharing information and constructively supporting others.
· Able to ensure any staff managed or supervised are focuses on allocated tasks and aware of service standards.
· Ability to effectively allocate work and check the work of others ensuring required service standards and deadlines are met.
· Ability to adapt well to change in workload.
· Able to seek and clarify detail.
· Experience of providing advice on technical procedures to colleagues and external customers.
· Able to demonstrate own duties to other colleagues as required.
· Experience of providing clear, accurate and concise written documentation
· Able to influence, collaborate and interact effectively with a range of stakeholders including staff (at all levels), students, collaborators and external stakeholders
Desirable
· Experience of providing training/coaching to colleagues and students in relation to GIS processes

Planning, Organisation and Resource Management
Essential
· Demonstrates good knowledge of the role and its context.
· Effectively organises allocated work activities.
· Assists the organisation of non-standard work activities and events.
· Ability to work well with minimum supervision

Problem Solving and Initiative
Essential
· Able to effectively organise allocated work activities and assist in the effective organisation of non-standard tasks and events.
· Ability to work well with minimum supervision.



Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Not applicable
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Not applicable
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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