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Job Description

Post title: Mathematics and Statistics Officer 
Date last updated/evaluated: June 2026
Author: Dr Julia O’Connell
School / Department:			Widening Participation and Social Mobility (WPSM)
Faculty / Directorate:			Professional Services
Job Family:				Management, Specialist and Administrative (MSA)
Grade:					Level 4
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Enhancement Manager (Writing Skills and Maths and Statistics Skills)
Post line report(s):			N/A
Post base location:			Hybrid: Campus / Home : Office based/Non Office based

Job purpose: 	Working within the Enhancement Team of Widening Participation and Social Mobility (WPSM), this role will deliver the University’s mathematics and statistics support, as part of the Academic Skills Service. It is an expert practitioner role providing information and guidance for students in the development of their mathematics and statistics skills, as demanded of them by their degree programmes. 

The post-holder will bring specialist knowledge to the development of the skills required for academic success and professional practice. They will proactively contribute to supporting the retention and success of students underrepresented or marginalised in higher education, with a view to reducing awarding gaps, as part of the University’s Access and Participation Plan.

Key accountabilities and indicative time allocation:
1. 30%
To shape the direction of the mathematics and statistics service by developing, implementing and maintaining innovative forms of sustainable mathematics and statistics skills support by providing specialist advice and guidance to address the skills needs of targeted students through a range of learning opportunities. This will include supporting students to utilise self-directed learning tools, workshops, peer support, 1:1s and any other learning opportunity the post-holder deems appropriate.  
 
To take an active role in the design and development of teaching materials, online learning materials, including producing content for webpages and other resources to support teaching and training, working with Academic Skills colleagues and other teams to develop appropriate resources for specific areas of development.
2. 30%
To contribute to integrating resources and support into the curriculum by identifying the distinct mathematics and statistics needs of cohorts, seeking to embed the service into curricular and co-curricular activities. To collaborate with academic colleagues to build sustainable and integrated forms of support, contribute to innovative learning and assessment methods, and design and deliver bespoke support that adheres to disciplinary conventions and addresses the distinct needs of students.
3. 20%
To work collaboratively with colleagues across both Enhancement and WPSM to develop proactive approaches to providing targeted mathematics and statistics support to students from underrepresented backgrounds that is supportive of reducing significant awarding gaps identified in the University’s Access and Participation Plan.
4. 5%
To promote awareness of the mathematics and statistics service, as part of the wider Academic Skills Service, amongst current and prospective students and staff, contributing to university-wide projects supporting peer and professional networks, working with colleagues across the institution to coordinate forms of sustainable student support.
5. 5%
To take a proactive approach to the holistic evaluation of mathematics and statistics skills support, to ensure it meets strategic objectives. To contribute to the development and implementation of systems for collecting quantitative and qualitative evaluation and monitoring data. To analyse and interpret data, drafting reports and deliver briefings and presentations, as required.
6. 5%
To commit to continual professional development, actively engaging with professional networks of practice to inform professional knowledge and foster innovative forms of pedagogical practice 
7. 5%
Any other duties as allocated by the line manager following consultation with the post holder, including contributing to other widening participation initiatives within WPSM and occasionally supporting the work of colleagues across the University e.g. Confirmation and Clearing, Open Days, Welcome and Graduation. 

Internal and external relationships:
Current and prospective students
WPSM staff including interns, student ambassadors and staff involved in peer assisted learning schemes 
Faculties and Professional Services 
Relevant suppliers and external contacts

Special requirements:
Post holders are expected to work flexibly to support skills development work, following consultation with their line manager. 
Post holder may be asked to contribute to evening or weekend working to support university or academic events and they are expected to work across our campus locations as required, following consultation with their line manager.  
Additionally, the post holder will be required to: 
· Inculcate the principles of the WPSM directorate 
· Demonstrate Southampton behaviours (see below Embedding Collegiality) 
· Fulfil the responsibilities for employees as set out in the University Health and Safety Policy and associated procedures 
· 


Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Substantial and authoritative practical knowledge and experience in the required operational discipline, supported by general theoretical understanding.
· The required level of knowledge and understanding will normally have been gained through some or all of the following:
· Considerable work experience
· Vocational training
· Formal qualification(s) equivalent to Level 5 or 6 of the Regulated Qualifications Framework e.g. foundation degree or degree with honours, or Level 5 or 6 award, certificate, diploma, NVQ.
· Proven experience of teaching and supporting groups and students with maths and statistics.
· Specialist knowledge of mathematics and statistics.
· Proven experience of planning and progressing work activities within broad professional guidelines and/or broad organisational policy.
· Understanding of how the mathematics and statistics service supports the objectives of the University.
· Able to apply an awareness of how mathematics and statistics knowledge is supportive of widening participation aims and objectives, particularly those in our Access and Participation Plan. 
· Significant experience of providing information and advice to students, individually, in groups and/or class based.
· Experience of developing high quality, interactive learning materials, both physically and virtually.
Desirable
· Postgraduate qualification in a subject with significant mathematical, scientific or statistical content.
· Teaching qualification.

Teamwork and Communication
Essential
· Collaborates effectively, understanding the strengths and weaknesses of colleagues.
· Works proactively with colleagues and other stakeholders, within and beyond the University, to achieve outcomes.
· Communicates effectively to develop understanding and achieve cooperation.
· Provides clear specialist advice, guidance and recommendations on complex issues.
· Ability to solicit and share ideas and opinions to help form specific work plans.
· Ability to contribute to team behaviours and interact effectively and sensitively with peers. 
· Ability to build effective networks across the Student Experience directorate and Professional Services; sustaining productive workplace relationships for the long term.
· Flexible and adaptable in approach to work routines, adapting quickly to change and open to working with different teams/individuals as required. 
· Uses influencing and negotiating skills to develop understanding and gain co-operation. 
· Ability to speak fluently with individuals/groups, adopting a persuasive, engaging, empathetic and constructive style that understands stakeholders’ differing needs.
· Ability to draft written reports in a clear way that addresses key issues in a succinct manner. 

Planning, Organisation and Resource Management
Essential
· Plans and progresses a range of work activities within broad professional guidelines and established University policies and procedures.
· Formulates development plans to meet current skill requirements.
· Plans, manages, organises and assesses teaching and learning activities.
· Ability to manage own time and workload effectively including adapting to changing situations and reflecting these changes in approach. 
Desirable
· Experience of successful project management. 
· Demonstrates a 
· Ability to demonstrate a high level of commitment to shaping and delivering services that add value for users. 
· Understanding of curriculum development and new approaches to teaching, and direct input into the design and delivery relevant to the specialist area.

Problem Solving and Initiative
Essential
· Develops detailed understanding of long-standing and/or complex problems and applies professional knowledge and experience to resolve them.
· Demonstrates an awareness of principles and trends in a professional or specialist field and awareness of how this affects activities in the University.
· Applies innovative or creative thinking to the resolution of problems.
· Seeks and collates feedback and data from activities, analysing key findings and summarising recommendations for senior staff. 

Other Skills and Behaviours
· Excellent IT skills used to enhance students’ learning.
· Ability to retrieve, organise, analyse and present quantitative data. 
· Demonstrates commitment to the continuous enhancement of the quality standards of individual and team outputs and the development of a service ethic that adds value to the experience of students. 
· Demonstrates patience and understanding with stakeholders, maintaining sensitivity to their needs, particularly at times of peak working under pressure. 
· Demonstrates respect for cultural differences and awareness of how institutional ways of working need to adapt to suit the increasing diversity of student and staff groups. 
· Maintains receptive to new ideas and approaches. 
· Demonstrates a commitment to professional development, ensuring knowledge and skills are always up to date in agreement with line manager. 

Special Requirements
· Commitment to widening participation and a deep understanding, based on experience, of how to motivate and bring out the best in students from diverse backgrounds. 
· Commitment to high quality, reflective and collaborative professional practice in teaching and learning in higher education. 


Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Not applicable
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Frequently 30-60% Time
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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