
Post title:  Head of Student Wellbeing Practice
Date last updated: July 2026 
Author: Victoria Bowman Job Description
 

	School / Department:  
	Student Support 

	Faculty / Directorate:  
	Student Life/Student Experience Directorate 

	Job Family: 
	Management, Specialist and Administrative (MSA) 

	Grade:  
	Level 5 

	ERE Pathway (if applicable): 
	Not applicable 

	Post reporting to: 
	Associate Director Student Wellbeing 

	Post line report(s): 
	Student Wellbeing Practitioners  

	Post base location: 
	Highfield Campus. : Office-Based 



Job purpose:
The postholder will lead the development, delivery and continuous improvement of Student Wellbeing Practitioner practice, ensuring the provision of safe, structured and evidence-informed interventions for students with emerging wellbeing needs.
Working under the strategic leadership of the Associate Director, the postholder will hold accountability for practice standards, governance, service quality and outcomes across the Student Wellbeing Practitioner function, while also supporting peer Heads in overseeing and strengthening practice within their respective areas. The role will play a central role in shaping coherent wellbeing pathways for students who require coordinated support.
The role will lead the direction of this area of practice, ensuring it remains ethical, consistent, and aligned with regulatory expectations and the evolving higher education context.
Key accountabilities and indicative time allocation:
	1. 
	
	
	
	
	
	25% 


Hold accountability for the operational delivery, performance and effectiveness of the Student Wellbeing Practice service, ensuring clear and consistent processes for case management, prioritisation and access to timely support, aligned with service KPIs and University priorities.
· Maintain oversight of caseloads, demand management and workflow, working closely with peer heads of service to ensure effective service delivery.
· Direct and deploy resources, procedures and systems to meet changing student needs.
· Escalate operational or performance risks to the Associate Director where service delivery or capacity may be compromised.
· Ensure appropriate application of University frameworks relating to safeguarding, Prevent and student conduct, escalating concerns in line with institutional processes.
· Contribute to effective use of resources and service delivery within agreed operational and budgetary parameters.
· Own service performance against KPIs, quality standards and outcome measures, taking corrective action where required. 
· Hold responsibility for the effective deployment of practitioner resource across the full-service area.
· Lead the operational delivery of commissioned mental health provision (MHP), ensuring effective integration with internal services and delivery in line with agreed models. 
· Oversee performance, outcomes and compliance with service level agreements, acting as the operational lead for the partnership and addressing delivery or quality issues as required.

	2. 
	
	20% 



Provide leadership, direction and professional oversight to specialist practitioners delivering structured, evidence‑informed wellbeing interventions and coordinated support for students with complex or emerging needs.
· Lead, develop and support the practitioner team, fostering a culture of reflective practice, continuous improvement and innovation.
· Line manage wellbeing practitioners, including recruitment, induction, probation, performance management, appraisal and ongoing professional development.
· Hold accountability for the performance, professional standards and consistency of practice across the Student Wellbeing Practitioner team.
· Promote staff wellbeing, inclusion and engagement, ensuring individuals are supported to deliver safe, high‑quality practice.
· Chair or oversee case conferences and postvention meetings to ensure coordinated, proportionate and student‑centred decision making.
· Contribute, where relevant, to chairing Wellbeing and Fitness to Study meetings.
· Provide guidance and oversight in complex or high‑risk cases, acting as a service‑level escalation point where appropriate.
· Hold delegated responsibility for resource utilisation and budget management within the service area, ensuring value for money and alignment with priorities..

	3. 
	
	20% 



Lead and own the design and delivery of structured supervision frameworks particularly group supervision and professional forums that support ethical decision‑making, consistency of practice and high‑quality professional judgement for the whole service.
· Design, deliver and oversee group supervision in line with professional standards and service priorities for the Student Wellbeing Service. 
· Promote a culture of reflective practice and continuous learning across the team and the wider Student Wellbeing Service. 
· Ensure supervision enables consistent, structured and evidence-informed interventions across the service. 
· Set, maintain and support the implementation of professional standards for supervision and reflective practice across the wider Student Wellbeing Service, working in partnership with Heads of Service to strengthen practice within their areas.

	4. 
	  15% 



Plan, lead and respond to audits, quality reviews, compliance checks and assurance processes, including complaints; implement required improvements to strengthen practice, safety and service reliability. 
· Ensure the team operates in a safe, ethical and professionally accountable manner, undertaking risk assessments and establishing clear, documented risk management processes to maintain appropriate boundaries, confidentiality and effective management of student risk. 
· Contribute to serious incident reviews and lead the coordination of student case reviews or investigation of complaints, ensuring proportionate, timely and transparent responses. 
· Support the implementation of regulatory, policy and procedural changes across the service, working with Heads of Service to ensure compliance and consistency of practice within their areas. 
· Ensure learning from audits, incidents and complaints is systematically captured, shared and embedded to drive continuous service improvement.
	5. 
	
	
	10% 



Use data and insight to inform service development, performance monitoring and continuous improvement.
· Use student feedback, outcome data and service insights to drive continuous improvement and enhance the student experience. 
· Set, review and embed service standards, ensuring alignment with University priorities and consistent application across service areas. 
· Lead the development and implementation of practice procedures and governance frameworks, working with Heads of Service to support consistency and quality across their areas. 
· Contribute to the design and evolution of services, interventions and delivery models in partnership with the Associate Director and peer Heads. 
· Provide clear, actionable management information to support monitoring, assurance, decision-making and reporting. 
· Lead a coordinated, evidence-informed approach to continuous improvement, drawing on data, audit findings and student outcomes. 
	6. 
	5% 



Work collaboratively across Student Wellbeing and with internal and external partners to ensure coherent pathways, integrated support and consistent standards.
· Provide leadership across the wider wellbeing service during periods of senior or peer absence, ensuring continuity of decision making and service delivery
· Establish and maintain effective working relationships with NHS services, primary care, community agencies and other partners to support students requiring integrated care.
· Maintain effective partnership relationships to support integrated delivery and shared learning across services.
· Work closely with peer heads to ensure aligned processes, shared learning and operational consistency across the wider wellbeing system.
· Represent the service in relevant forums, contributing professional expertise to partnership working and service development.
	7. 
	5% 



Cross‑University Contribution and Additional Duties 
· Participate in the Out‑of‑Hours escalation rota to support the University’s 24/7 wellbeing provision.
· Contribute to cross‑University initiatives, working groups and service‑wide projects that support an inclusive and high‑quality student experience.
· Lead or sponsor cross-University initiatives, working groups and projects that enhance student wellbeing, safety and retention.
· Promote the Student Wellbeing Service across the University community.
· Undertake any other duties as agreed with the line manager following consultation.
 
Internal and external relationships: 
Internal
· Student Body
· All Student Services
· All Professional Services
· Office of the Vice Chancellor
External
· Student’s Union 
· Schools and Colleges
· HEI Institutions
· Office for Students, HESA, DFE and UCAS
· National Governing/Professional Bodies/Community Groups
· Service Delivery Partners, including the NHS 
Special requirements: 
· The post holder may be required to work from a variety of campus locations or visit students, customers or organisations external to the University and therefore must be willing to travel 
· The post holder is expected to work flexibly to reflect the 24/7 nature of the services we offer to our students. 
· The ability to maintain a responsible and confidential approach to sensitive information 
· The post holder must have an enhanced DBS certificate. 
· The post holder will be expected to contribute to an on-call rota 


Person Specification – Skills and Competencies 
All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment. 
Knowledge, Experience and Qualifications 
Essential 
· Well‑rounded theoretical knowledge and understanding of a relevant professional or specialist discipline, supported by substantial practical and/or managerial experience. 

· The required level of knowledge and understanding will normally have been gained through some or all of the following: 

· Considerable relevant work experience in a welfare/wellbeing profession, ideally supported by registration with, or eligibility for registration with, an appropriate professional body.

· Vocational training 

· Formal qualification(s) equivalent to Level 7 of the Regulated Qualifications Framework e.g. master’s degree, postgraduate certificate, diploma or Level 7 award, certificate, diploma. 

· Sound understanding of student wellbeing, mental health, inclusion and access in a higher education context, and the ability to apply this knowledge to service delivery and improvement.
	Comment by Ruth Nash: Are these covered in the bullet points above?
· Demonstrable experience of managing services or teams delivering complex or sensitive support.

· Proven experience of contributing to service development or change within a student‑facing or comparable environment.

· Working knowledge of relevant legislation, policy frameworks and regulatory expectations, with the ability to apply these within operational practice.

· Confidence in using IT systems and management information to support service delivery, quality assurance and decision‑making.

Desirable
· Experience of working in Higher Education or a comparable complex organisation. 
· Experience of delivering services related to wellbeing, mental health, safeguarding, inclusion or access. 
· Training and experience of delivering supervision and group supervision
· Registration with a relevant professional body (e.g HCPC, NMC, Social Work England, UKCP, BABCP)

Teamwork and Communication 
Essential 
· Effectively manages team dynamics, creating an environment that engages and motivates others
· Provides expert advice, guidance and recommendations on complex issues. 
· Fosters and maintains working relationships within the department and wider University. 
· Uses persuasiveness and positively influences others to achieve outcomes. 
· Communicates confidently and appropriately with a wide range of stakeholders, adapting style and approach as needed. 
· Produces clear, well‑structured written material (e.g. reports, briefings, guidance) appropriate to the audience. 
· Demonstrates a strong service and student focus, responding flexibly to emerging needs and priorities.
. Desirable
· Experience of representing a service or function in internal forums, working groups or partnership settings.
Planning, Organisation and Resource Management 
Essential 
· Plans and manages a defined area of service delivery, ensuring alignment with wider service and University priorities. Appreciates University priorities and applies these in managing work. 
· Oversees multiple and sometimes competing operational demands, maintaining standards and deadlines. 
· Contributes to service planning, capacity management and resource allocation within agreed parameters. 
· Demonstrates the ability to re‑prioritise work in a fast‑moving and complex environment. 
· Works effectively with colleagues outside direct line management responsibility to deliver shared outcomes.
Desirable
· Experience of contributing to a significant service improvement or project that had a positive impact on the student or user experience. 
Problem Solving and Initiative 
Essential 
· Formulates development plans to meet current and future skill requirements. 
· Applies knowledge, experience and understanding of a professional, specialist or technical field to inform work plans, based on a detailed understanding of the theory and/or principles underpinning the field of work. 
· Uses initiative, professional and/or specialist judgement and originality to resolve problems and develop revised policies and procedures, where required. 
· Demonstrates sound decision‑making in situations involving risk, uncertainty or competing priorities. 
· Adapts to change and contributes constructively to service development within existing strategic and regulatory frameworks.
Desirable
· Experience of supporting service change or transformation within organisational constraints.



Job Hazard Assessment 
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff. 
Physical Environment 
	Working outside ^ 	 	 	 	 	 	 
	Occasionally<30% Time 

	Exposure to noise levels >80dbA ^ 	 	 	 	 
	Not applicable. 

	Working with dust or fumes ^  	 	 	 	 
	Not applicable. 

	Working with skin irritants ^  	 	 	 	 
	Not applicable. 

	Working with chemicals (industrial or cleaning) ^ 	 	 
	Not applicable.  

	Working in a confined space ^ 	 	 	 	 
	Not applicable. 

	Working at height ^ 	 	 	 	 	 	 
	Not applicable. 

	Working with sewage ^ 	 	 	 	 	 
	Not applicable.

	Contact with cytotoxins ^ 	 	 	 	 	 
	Not applicable. 

	Exposure Prone Procedure (EPP) work ^ 	 	 	 
	Not applicable. 

	Contact with clinical specimens or pathology work ^ 	 
	Not applicable. 

	Direct patient care or patient contact  	 	 	 
	Not applicable. 

	Exposure to temperature extremes 	 	 	 	 
	Not applicable. 

	Frequent hand washing 	 	 	 	 	 
	Not applicable. 


Ionising radiation 	 	 	 	 	 	 	Not applicable.
 
Psychological and Social Environment 
	Working shifts ^ 	 	 	 	 	 	 
	Occasionally <30% Time. 

	Working nights ^ 	 	 	 	 	 	 
	Not applicable.

	Lone working  	 	 	 	 	 	 
	Occasionally <30% Time.

	Working with children  	 	 	 	 	 
	Not applicable.

	Exposure to persons with challenging behaviour 	 	 
	Not applicable. 

	Working with larger groups 	 	 	 	 	 
	Not applicable. 


 
Equipment, Tools and Machines 
	Working with vibrating machinery or tools ^  	 	 
	Not applicable.

	Driving duties e.g. LGV, PCVs, forklift trucks ^ 	 	 
	Not applicable. 

	Food handling  	 	 	 	 	 	 
	Not applicable.

	Contact with latex 	 	 	 	 	 	 
	Not applicable.


 
Physical Abilities 
	Prolonged physical movements or actions e.g. walking ^ 	 
	Not applicable. 

	Prolonged Standing or Sitting  ^ 	 	 	 	 
	Not applicable.

	Moving or handling heavy loads ^ 	 	 	 	 
	Not applicable.

	Repetitive pulling or pushing ^ 	 	 	 	 
	Not applicable. 


Repetitive climbing (steps, stools, ladders, stairs) ^  	 	Not applicable. 
	Repetitive crouching, kneeling or stooping 	 	 	 
	Not applicable.

	Repetitive lifting 	 	 	 	 	 	 
	Not applicable.

	Fine motor grips (e.g. pipetting) 	 	 	 	 
	Not applicable.

	Repetitive reaching below shoulder height 	 	 	 
	Not applicable.

	Repetitive reaching at shoulder height 	 	 	 
	Not applicable. 


Repetitive reaching above shoulder height 	 	 	 	Not applicable. 
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