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Job Description

Post title: Domestic Services Support Manager
Date last updated/evaluated: January 2025
Author: Josh Harris, Domestic Services Manager
School / Department:			Campus Operations
Faculty / Directorate:			Domestic Services
Job Family:				Community and Operational (CAO)
Grade:					Level 4
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Mark Errington
Post line report(s):			Assistant Domestic Services Managers x2
Post base location:			Campus

[bookmark: _Hlk187072310]Job purpose: 	To manage a financially viable cleaning service, within agreed budgets, delivering exceptional quality standards and high levels of customer satisfaction across all of our academic and residential campuses whilst ensuring that all operations comply with Health and Safety legislation. 

Key accountabilities and indicative time allocation:
1. 30%
To provide effective leadership for our cleaning service, this will include but is not limited to:
· Setting annual plans.
· Resolving short term conflicts in priorities.
· Assessing, advising on and resolving daily occurrences.
· Leading by example and be highly visible at peak times.
· Developing and delivering quality and monitoring standards.
· Effective ordering, including dealing with suppliers and potential suppliers.
· Efficient daily, weekly and termly manning
· Team management, sickness, task setting etc

2. 15%
To actively foster and promote a culture of excellent customer service in all areas of responsibility, taking into account both customer and employee requirements. To review, revise and develop new systems, procedures and working practices, as required, to facilitate this. To evaluate outcomes and pursue a policy of continual improvement.
3. 15%
Responsible for managing and maintaining an adequate staffing structure, including recruitment of permanent, temporary and agency workers, as appropriate, to ensure optimum service within a tightly controlled wages budget. To encourage coaching, training and development where applicable by motivating, supporting and developing your team of Assistant Managers so that they are able to recruit, induct, train, and performance manager their staff. Oversee leave and absence management, qualification aims and disciplinary matters for all directly employed staff.
4. 10%
To ensure that financial performance targets are met and take a leading role in the setting and management of financial budgets for the area. Operate profit and loss accounts and set KPIs for Assistant Managers to monitor and ensure profitability.
5. 5%
To contribute to future business planning, drawing on experience and expertise to give advice on the operational viability of new or revised cleaning provisions.
6. 10%
To ensure that core legal and health and safety requirements are adhered to and appropriate records are maintained. To maintain the health and safety of employees and members of the public and ensure that the team are trained in safe working practices and their legal responsibilities.
7. 5%
To engage cleaning contractors competitively, as required, to supplement in-house resources; to procure cleaning materials and supplies competitively.
8. 5%
To be part of the Campus Services Management Team, providing and arranging cover for holidays/absences. To attend management, purchasing and other meetings as required, and Deputise for the Campus Services Manager as required.
9. 5%
Any other duties as allocated by the line manager following consultation with the post holder.

Internal and external relationships:
· Assistant Director (Facilities), Campus Services Manager, the wider Campus Services team Assistant Domestic Services Managers, and all Domestic Services Staff.
· All University Staff and students.
· External contractors and suppliers. 
· University guests and visitors.
· Higher Education and industry peers to ensure University of Southampton keeps abreast of cleaning industry developments.

Special requirements:
May be required to work non-standard hours on occasions to liaise with staff working outside of office hours.  Will be required to travel to all University sites regularly and independently. It would be advantageous to hold an unendorsed driving license which allows you to drive a manual vehicle unaccompanied on UK public roads.



Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential

· Substantial and authoritative practical knowledge and experience in the required operational discipline, supported by general theoretical understanding. 

· The required level of knowledge and understanding will normally have been gained through some or all of the following: 

· Considerable work experience 
· Vocational training
· Formal qualification(s) equivalent to Level 5 or 6 of the Regulated Qualifications Framework e.g. foundation degree or degree with honours, or Level 5 or 6 award, certificate, diploma, NVQ. 
· 
· Significant experience of delivering a service through a team of managers/supervisors.

· Extensive knowledge of the cleaning industry methods, equipment, products etc.

· Considerable experience in managing teams and motivating and mentoring staff.

Desirable
· BICSc accredited trainer and assessor or equivalent
· Membership of relevant professional body.

Teamwork and Communication
Essential

· Delegates and/or collaborates effectively, understanding the strengths and weaknesses of colleagues. 
· Works proactively with colleagues and other stakeholders, within and beyond the University, to achieve outcomes. 
· Communicates effectively to develop understanding and achieve cooperation. 
· Provides clear specialist advice, guidance and recommendations on complex issues. 


Planning, Organisation and Resource Management
Essential

· Plans and progresses a rage of work activities within broad professional guidelines and established University policies and procedures. 
· Formulates development plans to meet current skill requirements. 
· Resourcefulness to create new approaches to managing change within a University setting.

· Ability to supervise staff – permanent and temporary including casual and agency staff.
Desirable
· Ability to develop and implement management systems.
· Proven track record of managing change and delivering continual improvement.

Problem Solving and Initiative
Essential
· Develops detailed understanding of long-standing and/or complex problems and applies professional knowledge and experience to resolve them. 
· Demonstrates an awareness of principles and trends in a professional or specialist field and awareness of how this affects activities in the University. 
· Displays awareness of customer needs.

· Demonstrates a capacity to question assumptions and contribute to solutions that raise performance.
Desirable
· Experience of purchasing cleaning equipment and the procurement process in a public sector environment.





















Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Occasionally <30% Time
Exposure to noise levels >80dbA ^					Occasionally <30% Time
Working with dust or fumes ^						Frequently 30-60% Time
Working with skin irritants ^						Occasionally <30% Time
Working with chemicals (industrial or cleaning) ^			Frequently 30-60% Time
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Occasionally <30% Time
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Occasionally <30% Time
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Frequently 30-60% Time
Working nights ^							Occasionally <30% Time
Lone working								Occasionally <30% Time
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Frequently 30-60% Time
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Frequently 30-60% Time

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Frequently 30-60% Time
Prolonged Standing or Sitting	 ^					Frequently 30-60% Time
Moving or handling heavy loads ^					Occasionally <30% Time
Repetitive pulling or pushing ^					Occasionally <30% Time
Repetitive climbing (steps, stools, ladders, stairs) ^			Occasionally <30% Time
Repetitive crouching, kneeling or stooping				Occasionally <30% Time
Repetitive lifting							Occasionally <30% Time
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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