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	Job Description

	Department:


	iSolutions


	Post Title:


	Analyst Programmer

	Please enter Level under appropriate Career Pathway
	ERE
	TAE
	MSA
	CAO
	R. Nurse
	Clinical

	
	
	
	4
	
	
	

	ERE Category
	Academic Posts
	Non-Academic Posts

	
	Academic

(mixed)
	Research

only
	Teaching

only
	Enterprise
	Education Development

	
	
	
	
	
	

	Posts Responsible to (and Level):
	Applications Management Team Lead (MSA4)


	Posts Responsible for (and Level):
	none


	Job Purpose: 

To support the applications layer of iSolutions’ offering to the University of Southampton.  Primary aims are to support, maintain and develop the ICT systems such that their availability, resilience and functionality are constantly improved.



	Key Accountabilities/Primary Responsibilities

Planning and professional advice:
Review current levels of system performance and make recommendations aimed at increasing the resilience, reliability and ultimately the availability of all applications and services;
Plan system maintenance, updates, upgrades and patches; recommend and plan pre-emptive maintenance;
Systems roadmap planning: taking into consideration dependencies and effect of other systems, vendor demands; Plan system improvements;
Disaster Recovery Planning;
Advise the Applications Management Team Lead of the products and resources needed to meet the agreed operational plan and service specification;
Advise the Applications Management Team Lead on suitable products within the commercial and open source market place to meet identified needs, to identify gaps that the commercial marketplace cannot fill and to offer alternative solutions to a market approach as needed;
Advise the Applications Management Team Lead on the relevance and suitability of emerging technical and operational standards to iSolutions;
Operational:
Support of vendor-supplied multi-tiered enterprise applications;

Deal with the challenges of operating in a mixed Unix/Linux/Windows/Mac environment;

Day to day business continuity;

Execute plans, once agreed, so as to increase the resilience, reliability and ultimately the availability of all applications and services;

Implement, configure and maintain applications, hardware and resources in the area of applications;
Undertake system maintenance, updates, upgrades and patches;

Carry out pre-emptive maintenance;

Carry out trouble shooting and fault finding ; planning developing and implementing solutions to failures and software bugs;

Liaise with suppliers concerning the resolution of reported faults, the adoption of new versions and products and to advise iSolutions of developments being planned by suppliers;

Support use of software, applications, hardware and/or resources with the provision of documentation, support and training materials as appropriate;

Develop and implement feature requests / functional improvements;

Disaster Recovery design and  testing;

Assist with procurements and implementation of new systems;

Rapid learning of new products and how they are best supported in a Production environment; 
Acceptance of new applications into Production;

Facilitate the integration of applications with other products and services delivered by iSolutions;
Undertake any other duties as required by the Director of iSolutions.




July 2014
	Person Specification

	Criteria
	Essential
	Desirable

	Qualifications, Knowledge and Experience:

	Degree or equivalent qualification in a relevant subject

or

Professional qualification in a relevant subject plus formal training

Plus
Proven experience in supporting vendor-supplied multi-tiered applications
------------------

Knowledge and experience in a high level OO programming language and/or modern web technologies and/or operating system administration and configuration

Responding to support incidents within SLAs

Troubleshooting and fault finding
Obtaining support from external, third party providers and/or vendors
Planning, developing and implementing solutions to failures and software bugs
Systems testing and troubleshooting over multiple platforms
Configuration of vendor-supplied multi-tiered applications 


	High level OO programming language such as Java or C#

Modern Web Technologies – XHTML, CSS, XSLT, jQuery (or similar library)

.NET framework
Unix and/or Linux administration and configuration
Windows Server administration and configuration

PL SQL and/or SQL scripting

Web Server Applications – IIS, Apache, Tomcat

Java Technologies – e.g. Swing, JSP, Spring, Struts
Northgate Arinso HR

Agresso Financials

Planon

Version control software
Microsoft SharePoint
ITIL or similar quality assurance standard
Experience working in an environment that uses best practice service methodologies such as ITIL



	Planning and Organising:


	Demonstrable ability to prioritise tasks and client requirements
	

	Problem Solving and Initiative:


	Demonstrable fault diagnostics and trouble-shooting skills

Pro-active in identifying re-occurring problems and developing the appropriate support documentation to aid for quick resolution in future incidents and/or escalating to development team for solution to be implemented
Ability to work to documented standards and procedures

Ability to clearly identify client requirements and apply a methodical approach to the production of user requirement specifications


	

	Management and Teamwork: 


	Ability to manage own time and work as part of a team
	

	Communicating and Influencing:
	A professional, customer orientated approach to service and a diplomatic approach to all levels of IT users

Excellent verbal and written skills  and the ability to communicate knowledge to colleagues, including documenting work

Ability to identify user training requirements

Confidence to communicate with all levels of the organisation

Ability to provide clear and concise reporting

	

	Other Skills and Behaviours: 
	Able to work in a rapidly changing and demanding environment

	Good working knowledge of Microsoft Office Suite.



	Special Requirements:


	The post-holder will be required to occasionally work outside normal office hours to meet the operational needs of the service
	


July 2014
Job Hazard Analysis Form - Appendix to Job and Person Specification

Please tick one of the following statements:

	This post is an office-based job with routine office hazards e.g. use of VDU (if ticked, no further information needs to be supplied)
	x

	This post has some hazards other than routine office e.g. more than use of VDU
	


Please tick all those that apply, and put N/A if not applicable

	Environmental Exposures
	O*
	F
	C

	Outside work 
	
	
	

	Extremes of temperature (e.g. fridge/ furnace)
	
	
	

	Potential for exposure to body fluids                                                       ##
	
	
	

	Noise (greater than 80 dba - 8 hrs twa)                                                    ##
	
	
	

	Exposure to hazardous substances (e.g. solvents, liquids, dust, fumes, biohazards). Specify ………………………………………………………….         ##
	
	
	

	Frequent hand washing
	
	
	

	Ionising radiation.                   
	
	
	

	 Equipment/Tools/Machines used
	
	
	

	Food Handling                                                                                         ##
	
	
	

	Driving university vehicles (e.g. car/van/LGV/PCV)                                   ##
	
	
	

	Use of latex gloves (note: prohibited unless specific clinical necessity)     ##                                                                      
	
	
	

	Vibrating tools (e.g. strimmers, hammer drill, lawnmowers)                     ##
	
	
	

	Physical Abilities
	
	
	

	Load manual handling. 
	
	
	

	Repetitive Crouching/Kneeling/Stooping
	
	
	

	Repetitive Pulling/Pushing
	
	
	

	Repetitive Lifting
	
	
	

	Standing for prolonged periods
	
	
	

	Repetitive Climbing i.e. steps, stools, ladders
	
	
	

	Fine motor grips (e.g. pipetting)                                                       
	
	
	

	Gross motor grips
	
	
	

	Repetitive reaching below shoulder height
	
	
	

	Repetitive reaching at shoulder height
	
	
	

	Repetitive reaching above shoulder height
	
	
	

	Psychosocial Issues
	
	
	

	Face to face contact with public
	
	
	

	Lone working
	
	
	

	Shift work/night work/on call duties                                                        ##
	
	
	


O – Occasionally (up to 1/3 of time); F – Frequently (up to 2/3 of time); C – Constantly (more than 2/3 of time) ## denotes to HR the need for a full PEHQ to be sent to all applicants for this position.
	FOR SCHOOL/SERVICE USE ONLY
	ResourceLink Post Number

	Which post does this job report to
	JF18009126

	Is this post a Line Manager?
	Yes
	
	No
	 X

	If yes, which posts directly report into it?
	ResourceLink Post Number

	Post 1
	

	Post 2
	

	Post 3
	

	Post 4
	

	Post 5
	

	Post 6
	

	Post 7
	

	Post 8
	

	Please add additional rows as required


1
1

_1263628601

